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1. O01IHe MoJI0KEeHUA

1.1. [Tonoxxenue o MOpSJIKE pacCMOTpPEHHUs OOpallleHud TrpaxkiaaH (mgauee -
[Tonoxenue) B rocyJ1apCTBEHHOM OIOKETHOM npodeccuoHaTbHOM
oOpa3zoBarenpHOM  yupexaeHun  «lOxHO-Ypanbckuii  arponpoMbIIUICHHBINA
Koutemk» (manee - Kommemk) pa3paboTaHO B COOTBETCTBHM C 3aKOHOJATEIHHBIMH
HOPMATUBHBIMU aKTAMH:

- Konctutynuen Poccuniickon ®@enepanuu;

- ®enepanbHbIM 3aK0HOM OT 02.05.20061. Ne 59-D3 «O nopsiike pacCMOTPEHUS
obpaienuii rpaxaan Poccuiickoit deaeparumy;

- @enepanbHbiM  3aKOHOM 0T 27.07.2006r. Ne 152-03 «O mnepcoHanbHBIX
JTAHHBIX;

- ®enepanbHbiM  3ak0OHOM OT 27.07.2006r. Nel49-®3 «0O6 wunHpopmarmmy,
MH(POPMAITMOHHBIX TEXHOJIOTUSX U O 3allUTe UHPOPMAIUN».

Hacrosimee Ilonmoxkenuwe perynupyer cucteMy paloThl MO PacCMOTPEHHIO
oOpamienuii rpaxxaan B Kosutemke, perimaMeHTUPYET MOPSIIOK MpUeMa, perucTpaliui,
yuera, pacCMOTpeHHsI oOOpalieHuil TpakJaH, KOHTPOJS 3a UX HCIOJHEHUEM,
OpraHHU3alun JUYHOTO npueMa  TpaXKIaH. [Tonoxxenue ONpeIeIsAeT
MOCJICIOBATENbHOCTh ~ JICMCTBUM  MPH  OCYHIECTBIECHHUHM  IOJHOMOYHM IO
PAacCCMOTPEHUIO OOpalleHud TrpaxJaH M HMEET CBOEH Lenplo  obecreueHue
CBOEBPEMEHHOTO M Kaue€CTBEHHOI'O0 PAaCCMOTPEHMs OOpallleHHi TpaklaH, CO3[JaHue
KOM(pOPTHBIX  YCJIOBHM IS YYaCTHUKOB OTHOIIEHUW, BO3HUKAIOIIUX MPHU
pPacCMOTpPEHUU OOpaIleHUH TpaXaaH.

2. OCHOBHbIE TEPMUHBI U MOHATHUSA

2.1. B mnacrosimeMm Ilonoxenun mnoa oOpailleHHEM TpaxaaHuHa (Ianee -
OOpailieHne) MOHMMAKOTCS HaNpaBJIEHHbIE B MUCBMEHHOM (QopMe wian B (opme
AJIEKTPOHHOT'O JOKYMEHTA MPEJIOKEHHUE, 3asBJICHUE WM Kajlo0a, a Takke YCTHOE
obpaienue rpaxaanuHa B Komremx.

2.2. TlpenynoxeHnue - peKOMEHAANMS TPaKJaHWHA IO COBEPIICHCTBOBAHUIO
3aKOHOB W MHBIX HOPMATUBHBIX IMPABOBBIX aKTOB, JCSITEIBHOCTH TOCY/IapCTBEHHBIX
OpPraHOB ¥ OPraHOB MECTHOTO CaMOYIPAaBIEHUS, PA3BUTUIO OOIIECCTBEHHBIX
OTHOIICHUH, YIYUIICHUIO 3KOHOMHUYECKOW M MHBIX c(hep MeSITeTbHOCTH roCyIapcTBa
1 00111eCTRA.

2.3. 3asgBineHue - npoch0a rpakJaHUHA O COACHCTBUM B peaM3alldd €ro
KOHCTUTYITMOHHBIX TPaB U CBOOOJ WM KOHCTUTYIIMOHHBIX TIPaB M CBOOOJ APYTHX
1, 0o cooOIeHne O HApPYIICEHWH 3aKOHOB M WHBIX HOPMATHUBHBIX IMPaBOBBIX
aKTOB, HEIOCTaTKax B pabOTe TOCYAAapCTBEHHBIX OpPraHOB, OPraHOB MECTHOTO



CaMOYNPABIEHUSI M JTOJDKHOCTHBIX JIMIL, JIMOO KPUTHKA JAESITEIbHOCTH YKa3aHHBIX
OpPraHoOB U JOJDKHOCTHBIX JIULL.

2.4. JKamoba - mpocb0a rpakJjaHMHA O BOCCTAHOBJIEHMU WJIM 3alIUTE €ro
HapyLIEHHbIX IpaB, CBOOOJ] WM 3aKOHHBIX MHTEPECOB, JIMOO IpaB, CBOOOA WM
3aKOHHBIX UHTEPECOB APYIUX JIULL.

3. IIpaBo rpa:kaaH Ha odpaleHune

3.1. T'paxnmane BopaBe JIMYHO WJIA YEpe3 CBOMX IIPEACTABUTEIIEH,
YVIOJHOMOYEHHBIX B  YCTAHOBJICHHOM 3aKOHOM TMOpsKe, oOpamarbcsi B
o0pa30BaTebHYI0 OPTaHU3ALHUIO.

3.2. T'paxxnaHe peanu3yroT MpaBo Ha oOpallieHue CBOOOJHO U JOOPOBOJIBHO.
OcyuiecTBieHHE TpaXkJIaHaMU CBOETO IpaBa Ha OOpalleHHe He JOJDKHO HapyllaTh
mpaBa v CBOOOBI APYTUX JIUII.

3.3.  PaccmotpeHue oOpalieHuid rpaxjaaH OCYIIECTBIsECTCS Ha OecIlaTHOM
OCHOBE.

4. Buabl oOpameHnii rpaxiaaH

4.1. TluceMeHHbIe OOpallleHus MOTYT OBbITh HaIpaBJICHBI Tpa)kgaHAMU B
Komnemxk cinemyromumMu crnocodamu:

- MTOYTOBBIM OTIIPABIICHUEM;

- MOCPEJICTBOM (DAKCUMUIIBHOM CBSI3H;

- I10 DJIEKTPOHHOM MOYTE;

- MIOCPEJICTBOM UCIOJIb30BaHUs cepBuca «OOpaIieHus Ha caT;

- JIOCTABJICHBI JINYHO TPAXKIAHUHOM WU €r0 TMPEJACTABUTEIEM.

[ToutoBsrit anpec Komnemxka: mi. CIITY, c. Aprasm, YensOuHckas o06acTh,
456881, nomep axca 8 (35131) 21290.

OdurmanbHbIl AMEKTPOHHBIN aapec: pu 126 @mail.ru

AJpec cTpaHulbl OPUIIMATBHOTO CaidTa JUIsl OOpaIlCHUS:

4.2. B nMCbMEHHOM OOpalleHuH B 0053aTEIbHOM TOPSIIKE TPakIaHUH JTOJKEH
YKa3aTh:

- cBoUu (haMUITHIO, UM, OTYECTBO (TIPU HATUYHH);

- ITOYTOBBIN AJPEC UM AAPEC IIEKTPOHHOU MOYTHI, IO KOTOPOMY JIOJKHBI
OBITH HAaNpaBJICHBI OTBET, YBEIOMJICHUE O MIEpPeaIpecalluu;

- CyTh oOpaleHust (MpeIoKeHUs, 3asIBJICHHUS, KaJI0O0bI);

- JUYHas MOANHUCH U jaara (Kpome oOpamieHuil B (opme 3IeKTPOHHBIX
JOKYMEHTOB).

OOpaieHus, B KOTOPBIX HE yKa3aHbl MPEIyCMOTPEHHbIE 3aKOHOAATEIbCTBOM
P® damwmnmus, ums, otdecTBO (NIpU HAIMYMK), a TaKXKE MOYTOBBLIN aapec (s
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HaIpaBJICHUSI OTBETa Ha OYMa)KHOM HOCHTEJIE) WM aJApeC AJICKTPOHHOU MOYTHI (JIIs
HaIpaBJIeHHs OTBETA B 3JIEKTPOHHOM BHJIE), K PACCMOTPEHUIO HE MPUHUMAIOTCSI.

4.3. B cootBercTBUU ¢ TpeboBaHusiMu denepanbHoro 3akona Ne 59-03 or
02.05.2006 roma «O mopsiAKe paccMOTpeHus oOpaimieHuid rpaxaan Pdy» ne
paccMaTpUBaOTCs OOPAILIEHUS, B KOTOPBIX:

- coJiep>KaTcsl HelleH3ypHbIE JTM00 OCKOPOUTENbHBIE BBIPAXKEHUS, YTPO3bI
KU3HH, 3I0POBBIO0 U UMYILECTBY JOJKHOCTHOTO JIMIA, & TAKXKE YJICHOB €r0 CEMBU;

- TEKCT HE MOAIAETCS POUTEHHIO;

- o0OkalyeTcsi cyieOHOe peIlIeHHE;

- OTBET IO CYIIECTBY MOCTaBJICHHOTO B OOpaIieHUH BOIPOCA HE MOXKET
OBITH J1aH 0€3 pa3riialleHus CBEJECHUMN, COCTABISIONIUX TOCYAapCTBEHHYIO WU UHYIO
oxpaHsieMylo (helepabHbIM 3aKOHOM TalHY.

4.4. VYcrable oOpamieHuss TpaxzaaH  (JUYHBIA — TpUeM)  TpeOYIOT
MpEeABAapUTENbHOM 3alMCH NpU JIMYHOM nocemennu Komemka win no tenedony 8
(35131) 21773

S. ITopsanok npuema oOpalieHuil rpaxkIan

5.1. PabGoty mo mpuemy, perucrpanuud oOpalleHUid Tpak/iaH, HAMPaBJICHUIO
oOpallleHUii Ha PAcCMOTPEHHE, KOHTPOJIIO CBOEBPEMEHHOCTH M 3A(PPEKTUBHOCTH
pelIeHusl 0 OOpaIlEHUsAM TpakJlaH BBIMOJIHAET TOJKHOCTHOE JIUIO, Ha3HAYEHHOE
mupexkropom Komnemxka.

5.2. Bce mnMcbMeHHblE OOpalleHHs TpaxaaH, NOCTYNHMBIINE IOYTOBBIM
OTIIpaBJICHUEM, MO (akcy, Mo IIEKTPOHHOU mouTe, yepe3 cepBuc «OOparieHue Ha
cailT» WM JOCTaBJICHHbIE JIMYHO TPaKJAaHUHOM/ €ro JIOBEPEHHBIM JIMIIOM, U
COOTBETCTBYIOIIME TpeOoBaHusM 1.4 maHHOTO IlomokeHusi, oOpabaTwIBalOTCS U
PETUCTPUPYIOTCS B TEYEHHME 3-X JOHEM C MOMEHTa mnocTymieHus B Komremxk.
Nudopmanms 0 HUX 3aHOCUTCA B PETUCTPALMOHHBIA >KypHAJl YCTaHOBJICHHOMW
(dbopmbl. [Ipu peructpanmu yka3zplBaroTCs:

- JlaTa perucTpary oopalieHus;

- pPEerucTpallMOHHBIA HOMEp OOpaIlEeHUS;

- CII0CO0 TOJTyYeHUsI 0OpaIECHNUS;

- BUJT oOparteHus (3asBleHUE, TPEIIIOKEHHE, Kan00a);

- JaHHbIe 00 oOpaTuBIIEMCS TpaxaaHuHe (pamMuIus 1 UHULIKATIB);

- aapec 3asBUTENs (MTOYTOBBIM WJIM AJIEKTPOHHBIN), TenedoH 3asBUTENS
(npu HaTU4KM);

- KpaTKoe cojiepKaHue 0OpalleHus;

- JaHHBIE O MPHUJIOKEHUAX K OOpaIllEHUIO.



5.3. Tlo obparienusiM, KOTOpble HE MOAJIEKAT PACCMOTPEHHIO TIO CYIIECTBY
MIOCTABJICHHBIX B HUX BOIPOCOB, TOTOBUTCS MPOEKT YBEAOMJICHHUS, B KOTOPOM JAETCs
000CHOBaHUE OCTaBJICHUS JAaHHOTO oOOpaiieHus 0Oe3 paccmoTpeHus. JlaHHoe
yYBEJAOMJICHHUE TIOJINMUCHIBAECTCA JOJKHOCTHBIM JIUIIOM M OTHPABIISIETCS 3aBUTEIIO Ha
OyMa)kHOM HoOcHTeNe (IMOYTOBOE OTIIPABIICHHWE) WJIM B BHUAEC OTCKAaHUPOBAHHOTO
JIOKYMEHTA (3JIEKTPOHHASI TI0UTA).

5.4. AHOHHMMHBIE OOpallleHus TrpaxkaaH, noctynuBime B Kostemx win
paboTHUKaM, HE pacCMaTpUBAIOTCS. AHOHUMHBIE OOpaIIeHHsI, COIep KAIUE YTPO3bI
¢du3MUecKol pacrpaBbl, MPUYMHEHUSI UMYIIECTBEHHOTO yiiepOa, MHbIE YTpo3bl, a
TaK)K€ MPU3HAHUS B COBEPIIECHHBIX MPECTYMHBIX JEAHHUSIX WM COOOIIECHUS O
BO3MOXHBIX MPECTYIHBIX TOCITaTeNbCcTBaX, O€30TiaraTesibHO HANpaBISIIOTCA B
MIPaBOOXPAHUTEIbHBIE OPTaHbl ISl HPUHATUS COOTBETCTBYIOLIUX MEP.

5.5. TI'paxnaHMH ¢ MOMEHTa PETUCTpalUU €ro oOpalleHusT UMEET IpaBo C
yueToM pexuma padotel Kosiemka Tu4HO 0OpaTUTHCS 3a MOJYYEHHEM CBEIACHUMN O
paccMOTpeHHH ero oOpanieHus. YKa3zaHHas HHQoOpMaius MOXKET ObIThb TaKkKe
3ampoiieHa UM 1o TeneoHy wiM HUHMOPMAIMOHHBIM CHCTEMaM  OOILEro
noib3oBanud. Tenedonsl aisa cupaBok: 8 (35131) 21773, 21290.

6. PaccmoTpenue oOpanieHnil rpaxxaaH

6.1. Paboraukm Kommemka, B KOMIETEHITNIO KOTOPBIX BXOJUT PACCMOTPECHHE
BOIIPOCOB, TMOCTaBJICHHBIX B OOparieHuH, o0s3aHbI CBOCBPEMEHHO M IO CYIIECTBY
paccMaTpuBaTh OOpalieHuss W TPUHUMATh [0 HUM pEIICHHS B TOPSJIKE,
YCTaHOBJICHHOM JIEHCTBYIOITUM 3aKOHOIATEIHCTBOM.

6.2. Pabotnuku Koemka npu paccMOTpeHUU OOpalieH i rpak/iaH 00s13aHbI:
- BHUMATEJBHO pa30upaThes B CyIIeCTBE 0OpallIeHus;

- B Clydae HEOOXOIUMOCTH TPEIJIOKUATH OOPATUBIIEMYCS JIUIY TMPEACTABUTH
JIOTIOJTHUTENIbHBIC JOKYMEHTHI, a TaK)Ke MPUHUMATh JIPYTUe MEPhI B TIpeesiaX CBOeH
KOMITETCHIINH JJIs1 OOBEKTUBHOTO pa3pelieHusI BOIIPOCa;

- OKa3bIBaTh COACHCTBUE TpaKAaHaM B MOJYUYCHUH HEOOXOIUMBIX JOKYMEHTOB,
€CJIM 3alpalniuBaeMble CBEJCHHS HE OTHECEHBI 3aKOHOJIATEIHLCTBOM K KaTErOpUU
CBEJICHUH, COCTABISIONINX TOCYJAPCTBEHHYIO TaliHy, U HE COJAEpKaT MH(POpPMAIIUH,
HE TIOJIIeXKAIIEeH pasTIalleHHIo;

- o0ecIieynBaTh CBOEBPEMEHHOE U MPABUIILHOE PACCMOTPEHUE IMOCTYITUBIITUX OT
rpakaaH oOparieHui;

- CHUCTEMAaTUYECKH KOHTPOJIMPOBATh COCTOSHUE Jel TI0 PacCMOTPEHHIO
oOparieHuii rpaxaaH, MPUHUMATh MEPhl K YCTPAHECHUIO MPUYUH, BBI3BIBAIOIINX
MMOBTOPHBIE OOpAIIeHUsI TPAKIIaH;

- COO0MIATh TpaXkIaHaM O PEIICHUSIX, IPUHSITHIX TI0 UX OOPAIICHUSIM;



- OpU paccMOTpeHHH oOOpallleHus He [JOMyCKaTh pas3IIallleHUs CBEICHUH,
coJepKaluxcs B OOpallleHHWH, a TaKKe CBEICHMM, KAaCaloIMXCSl YAaCTHOW MKU3HU
rpaxaaHuHa, 0e3 ero cornacud. Ilpu 3ToM He sBisieTcs pasrialleHUEM CBEICHMI,
colepkaluxcs B OOpallleHuW, HalpaBlIeHUE MUCBMEHHOIO OOpalleHus B
roCy/apCTBEHHBI OpraH, OpraH MECTHOTO CaMOYMPAaBICHUS WIA TOKHOCTHOMY
JUIY, B KOMIIETEHIIMIO KOTOPBIX BXOIHUT PEIICHHE IOCTABJICHHBIX B OOpaIleHUU
BOITPOCOB.

6.3. IluceMeHHOE OOpalleHue, ColepKaIlee BOMPOCHI, PEIIEHUE KOTOPBIX HE
BXOOUT B KommereHuuto Kosuiemxa, HampaBisercs B TE€YeHHE 7 JHEH CO JHS
pPETUCTPALlUY B COOTBETCTBYIOLIMN OPraH WJIM COOTBETCTBYIOILEMY JIOJIKHOCTHOMY
JUIY, B KOMIIETEHIIMIO KOTOPBIX BXOJUT PEUICHHE IOCTABJIECHHBIX B OOpalleHUU
BOIIPOCOB, C YBEAOMJICHMEM TIpPAKJAHWHA, HAOpaBUBLIEro oOOpalieHue, o
nepeajpecanuu oopamieHusl.

6.4. He ngomyckaercs HanpaBlieHHUE JJIsI PACCMOTPEHHUS M0 CYLIECTBY Kajio0
TE€M OpraHaM U Jiulam, 1elcTBus (0e31eMCTBIE) U PEIICHUS KOTOPBIX 00KATYIOTCS.

6.5. VYcrHble oOpamieHus rpakJaH paccCMaTpUBAIOTCS B TE€X ClIydasx, KOrja
U3JIO’)KEHHBIE B oOpaimieHuu (akTbl U OOCTOSTENhCTBA OUEBUIHBI U HE TPEOYIOT
JONOJIHUTEIbHOM  TMPOBEPKH, a JIMYHOCTH OOPATHUBIIMXCS  M3BECTHBI  WIIU
YCTaHOBJICHBI TIyTEM NPEIBSIBICHUS JOKYMEHTOB, YAOCTOBEPSIOIIUX JTUYHOCTH. Ha
YCTHBIE OOpalieHus TpaxaaH, Kak MpaBuUiio, JaeTcs OTBET B yCTHOU (opme, 1 OHH HE
MO/JIEXKAT PETUCTPALIMH.

6.6. VYcrHple oOpamieHus rpaxaaH, MOCTYNHBIIME B aapec pabOTHUKA
Konnemka Ha TUYHOM NpUEME, PaCCMOTPEHHUE KOTOPBIX TPeOyeT JOMOJIHUTEIbHON
IIPOBEPKH, MOJUIEkKAT 00513aTEIbHON peruCcTpaiy.

7. JIN4YHBINA NpUeM rpasxkiaH

7.1. JIuuHBIM TOpHEM TPAXKIAH OCYLIECTBISIETCS  AUPEKTOPOM  HIIH
YIOJHOMOYEHHBIM MM JIMIOM [0 TNpEeABApUTENbHON 3amucu (cM. 1. 4.4. TaHHOTO
[Tonoxxenust). JInuHbll TpueM rpaxiaaH JUPEKTOPOM MPOBOIAUTCSA B MOHEIEIBHUK C
15.00 no 17.00.

7.2. Ilpm JH4YHOM TpUeMe TPAXJAAHUH  MNPEABSIBISIET  JOKYMEHT,
YAOCTOBEPSIOIINI €r0 JIMYHOCTb.

7.3.  Hupexrop Komnemxa winM ynoaHOMOYEHHOE MM JOKHOCTHOE JIUIIO,
BENyIIME TMpUEM TpaxaaH, JUisi oOecnedYeHUs NPUHATHS KBaTU(ULIHUPOBAHHBIX
pElIeHUI MO TOCTABJICHHBIM Tpa)KJaHaMu BOMNpPOCAM MOTYT MpHUBIEKaTh K HX
paccMOTpeHHIo Ipyrux padoTaukoB Koiemxka.

7.4. ConepkaHUe YCTHOTO OOpaIleHUs 3aHOCUTCS B PErHCTPAIMOHHBIN
KypHain. B ciydae, ecnum W3J0KEHHbIE B YCTHOM oOpamieHun (DaxTel U



OOCTOSATENHCTBA SIBISIFOTCSI OUEBUIHBIMU U HE TPEOYIOT TOMOJHUTEIBLHOM MPOBEPKHU,
OTBET Ha OOpallleHWe C corjacusi rpakJaHWHAa MOXET OBbITh JaH YCTHO B XOJI€
JUYHOTO TMpHEMa, O YEM [IeJIaeTCsl 3aluCh B PErUCTPAlMOHHOM JKypHaie. B
OCTaJIbHBIX CJIy4YasX JAeTcs MHCbMEHHBIA OTBET IO CYIIECTBY IIOCTABJICHHBIX B
oOpaIieH’H BOIPOCOB.

7.5.  Jupexrop Komnemxka wian yrnmoaTHOMOYEHHOE UM JIOJKHOCTHOE JIUILO,
BEIyIIME NPHEM Tpa)KJaaH, PYKOBOJCTBYSICh IEHCTBYIOIIMM 3aKOHOAATEIbCTBOM,
HOPMAaTHBHBIMHM IPAaBOBBIMM aKTaMU B NpelesaX CBOEW KOMIIETEHLWH, BIIpaBe
NPUHATH OJJHO U3 CIEAYIOIINX PEIICHUN:

- YIOBIETBOPUTH POCHOY, COOOIIMB IpakIaHUHY MOPSIIOK U CPOK UCTIOTHEHUS
IPUHATOTO PELICHHUS;

- OTKa3aTb B YAOBJIETBOPEHUM NPOCHOBI, Pa3bsACHUB OCHOBAaHUA OTKa3a H
MOPSIIOK 00’KAJIOBaHUS JAHHOTO PEIICHNUS;

- NPUHATh TMHCbMEHHOE 3adBJICHHE, €CJIM [OCTaBJIEHHbIE T'PAKIAHUHOM
BOIIPOCHl TPEOYIOT AOMOIHUTENIBHOIO H3YYEHUs WM NPOBEPKU, PA3bsCHUB EMY
IPUYUHBL, IO KOTOPHIM NPOCch0a HE MOXKET OBbITh pa3pellieHa B Mpolecce MpHema,
IIOPSIIOK U CPOK €€ pAaCCMOTPEHHS.

7.6. Ecnu peneHne BOIPOCOB, MOCTABIECHHBIX IPaXXKIaHUHOM B XOJE IpHEMa,
HE BXOJAMT B KOMIIETEHLUHIO paOOTHUKA, BEIYIIEr0 NPHEM, TIPaKIAHUHY
pa3bsiCHSAETCS, B Kakoil opraH (yupexieHuE) eMy CcleayeT oOpaTUTbCS U, IO
BO3MOKHOCTH, €EMY OKa3bIBAETCSI HEOOXOJUMOE COJICHCTBHE.

7]. HedBka Ha JWYHBIM TPUEM [0 HEYBAXUTEIbHBIM IPUYUHAM
rpa)<JIaHrHa, MOJIABILIEro O0palleHne, He MPENITCTBYET PACCMOTPEHUIO O0pallleHusl.
[Tpu3HaB HEOOXOOUMBIM JIMYHOE yYacTHE Tpa)kJlaHWHA B PACCMOTPEHHUH MOJAHHOTO
uM oOpamenus, pabotHuk Kosutemxka BmpaBe NHEpEeHECTH €ro paccMOTPEHHE Ha
HOBBIA CpOK, HO He Oojiee, yeM Ha OauH Mecdal. llpu HesBKke TIpaxIaHuHa,
Mo/aBIIero oOpanieHre, HOBTOPHO 0€3 yBaXKUTENbHBIX IPUUKUH 00pAIllEHUE OCTAETCs
0e3 pacCMOTpEHUs, ECIIM €r0 PACCMOTPEHUE HEBO3MOKHO B OTCYTCTBHUE TPaXKJIaHHUHA.

8. Cpoxu paccMoTpeHus1 00pameHni

8.1. Ilucemennoe obpareHue, mocrynusiiee B Komiemk, paccmarpuBaetcs
B TeueHue 30 gHEH co JHS perucTparuy MIChbMEHHOTO OOpaIeHUs.

8.2. B HCKIIOUHTENBHBIX Cydasx JODKHOCTHOE JIMIIO, B KOMIIETEHITHIO
KOTOPOTO BXOJIUT paboTa C oOpalieHUusIMH TpakJIaH, BIpPaBe MPOIJIUTh CPOK
paccMoTpeHus oopareHust He 6osee yeM Ha 30 qHEH, YBeJOMHB O MPOAJICHUH CPOKa
€r0 PaCCMOTPEHUS TpaKJaHUHA, HATIPABUBIIIETO OOpaIleHHE.

8.3. Teuenuwe cpoka, ONpPENEICHHOTO IMEPUOJOM BPEMEHHU, HAUYMHAETCS B
JIEHb PETUCTPAITU OOpaIICHHUS.



8.4. Cpok, ucuucisgseMblii MECSLAaMH, UCTEKAET B COOTBETCTBYIOIIEE YHUCIIO
IOCIIEIHETO Mecsla cpoka. Eciu OKOHYaHuE CpoKa, MCUUCISIEMOIO MecsAlaMHu,
IOPUXOJUTCS Ha TaKOM MeCsl, B KOTOPOM HET COOTBETCTBYIOLIETO YHCIA, TO CPOK
UCTEKaeT B MOCJIEIHUN J€Hb 3TOro Mecsiua. B ciydae, ecniu OKOHUaHUE CpOKa
MPUXOJUTCS HA HEPAOOUUil IeHb, THEM OKOHUAHUSI CPOKA CUUTAETCS CIETYIOIINN 3a
HUM pabOYuil 1€Hb.

9. IIpaBa rpa:xkaan npu paccCMOTpPeHHH O0paleHni

9.1. TI'paxnane nmpu pacCMOTPEHUH UX OOpaIlleHHE UMEIOT IIPaBo:

- 3HAKOMHTBCS ¢ MaTepHaIaMH 110 JIesTy 00 0OpalleHuH;

- MIPEOCTABIISATh JOMOJHUTEIbHBIE MaTEepHaNIbl UJIU XOJaTaliCTBOBATh 00
UX UCTPEOOBAHUM;

- TpeOOBaTh MOJIYYEHHUS B YCTAHOBJICHHBIM CPOK MUCHMEHHOTO OTBETA O -

OCYILIECTBJISITh HMHBIE TIpaBa B COOTBETCTBUM C 3aKOHOJIATEJILCTBOM
Poccutickon ®@enepanumn.

10. Pe3yabTarhl paccMOTpeHHs 00palieHUii TPaXKIaH

10.1. Ilo pe3ynpTaTaM paccMOTpEHUs OOpalleHH TIpakJaH I0KHOCTHOE
o Konnemka npuHUMaeT 0HO U3 CIAEAYIOMINUX PEIICHUN:

- O MOJIHOM WJIM YACTUYHOM YJIOBJIETBOPEHUH OOpAIlECHUS;

- 00 oTka3e (OTKJIOHEHWH) MOJHOCTHIO WJIM YACTHUYHO B YAOBJIETBOPEHUU
oOpaiieHus;

- O HaIpaBJICHUU OOPALEHUS O OIBEJOMCTBEHHOCTH.

10.2. Pemenus mo oOparieHusIM rpakaH J0HKHBI ObITh MOTUBUPOBAHHBIMH.

10.3. TlpemnoxxkeHusi, 3asgBiICHUS W JKaJoObBl TpaXJaH  CUUTAIOTCA
pa3penieHHbIMH, €CJIM PaCCMOTPEHBI BCE MOCTABJICHHBIE BOIIPOCHI, 10 HUM HPHUHSTHI
HEOOXOJMMBbIE MEpbl M JaHbl HCYEPIBIBAIOIIME OTBETHI, COOTBETCTBYIOILIWE
JEHCTBYIOLIEMY 3aKOHOAATENIbCTRY.

10.4. Hupexrop Komiemxa, MpuHSABIINN pelIeHUE 1O 0OpaIlleHUsIM TpaXkiaaH,
CaMOCTOSITENIbHO UCIIOJIHAET €ro JINOO MmopydaeT ucnoiHeHue pabotHuky Kosemxa.

10.5. B ciyuae Hecornacus ¢ pemeHueM, NpuHAThiM KosienkoM, rpaxk1aHiuH
BIIPaBe 00’KAJIOBATh €r0 BBIIMIECTOSINEMY OpraHy WIW JOJKHOCTHOMY JIMITY, JIMOO B
CyJl B YyCTAaHOBJICHHOM TOPSIJIKE.

11. OtBercrBeHHOCTH HA HapylieHue IlonoxeHus



11.1. HenpaBoMepHbIii OTKa3 B NpHEME WM PACCMOTPEHUH OOpaIEHHI
rpaX<JaH, HApYyLIEHUE CPOKOB PACCMOTPEHHUs OOpALEHUN TIpaKAaH, NPUHATUE
3aBEIOMO  HEOOOCHOBAHHOIO  pELIEHUS,  MPEAOCTaBICHHE  HEJOCTOBEPHOM
UHpOpMaUy MO0 pasrilallieHUe CBEJCHUM O YaCTHOM XU3HU IpakJaHUHA, a TAKKe
Apyrue HapylUIeHUs] ycTaHOBIEHHOTO [lomojkeHuns BiIeKyT 3a cOO0H OTBETCTBEHHOCTh
YCTAaHOBJICHHBIX JIML B COOTBETCTBUU C 3aKOHOJATENBCTBOM



